
City of San Jacinto

City Manager Report– May 2020

July 7, 2020



Department Overview

March

2020

April

2020

May

2020
YTD

2019 

Totals

Phone Calls 1,376 1,338 1,322 6,081 11,167

Counter Visits 453 ** ** 1,908 6,826

Total Customer 

Contacts
1,829 1,338 1,322 7,989 17,993

**No Counter visits due to City Hall Closure in response to COVID-19



Planning Division
March
2020

April
2020

May 
2020

2020 Totals 
2019 
Totals

Entitlements 

Submitted
6 9 4 28 54

Projects

Approved 
5 4 2 21 47

Over the 

Counter 
(Temporary Use Permit, 

Special Event Permit, Home 
Occupation Permit)

7 5 3 32 96



Planning Division – March 2020



Planning Division – April 2020



Planning Division – April 2020



Planning Division – May 2020



Building & Safety Division
March

2020

April

2020

May

2020
2020 Totals

2019 

Totals

Building

Inspections
270 427 311 1,666 3,642

Permits Issued 70 88 113 423 860

Permits 

Applied For
93 103 120 524 1,094

Private 

Investment
$865,824 $3.605M $3.629M $13.49M $33.916M



Building & Safety Division

*As of July 1, 2020
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Dollar Tree
Scratch Coat Stage



Richmond American Homes
Post Sheat & Shear Inspections



DR Horton – Palisades
Combination Inspections



DR Horton - Palisades
Gas Test – Meter Release Inspections



Indoor Commercial Cannabis Operation
Insulation Inspection

1st Indoor Operation Tenant Improvements



7 Eleven
Catch Basin – Retaining Wall 

Commonwealth Crossings
7/11 Shell & Canopy Up



Commonwealth Crossings
7 Eleven – Canopy & Concrete Inspection



Code Enforcement Division
March

2020

April

2020

May

2020

2020 

Totals

2019 

Totals

2018 

Totals

Notice of 

Violations Issued
545 595 569 2,945 7,069 7,081

Citations Issued 56 41 62 293 1,068 994

Proactive 

Activities
598 615 620 3,291 8,451 8,613

New Inspections 70 90 117 568 1,624 1,618

Re-check 

Inspections
629 583 645 2,808 6,981 7,078

Cases Closed 396 354 465 1,820 4,564 4,452

Total Cases 2,294 2,278 2,478 11,725 29,757 29,836



Commercial Frontage Maintenance



6th St. Multi-Family Fire Rehab - Before



6th St. Multi-Family Fire Rehab - After



Trailer Storage & Unpermitted Parking



Refuse & Debris Removal



Property Maintenance



Property Maintenance



Property Maintenance



Property Maintenance



Graffiti Abatement



Graffiti Abatement



Graffiti Abatement



CARES Act

• CARES Act in approved State 
Budget//League Success

• Provides $12/capita for Cities
• SJ = 51,028 (pop) x $12 = 

$612,336 in eligible funding
• Must apply via DOF – DCM Prill 

has accomplished this
• Cannot be used to backfill lost 

revenue



CARES Act

• Must be used for COVID related 
expenses

• City has many related expenses 
including but not limited to:

-Equipment for staff to work from home
-Web equipment/programs like virtual private network
-Gaiters/masks and personal protection equipment for 
staff in the field and/or office environment
-Web development time to create COVID webpage and 
keep it updated



CARES Act

-Public Oriented Policing and Fire/Parademic calls on related COVID 
issues
-Only expense items can be applied for – cannot be used to backfill 
loss of revenue or add new services … 

We cannot count on this State assistance but the City will apply for its 
share of funds and remain hopeful of getting some



Street Sweeping Program to Resume 8/3/2020
• In mid-March the City Council suspended street sweeping 

enforcement as a result of the COVID-19 pandemic.

• Enforcement of posted parking restrictions for Street Sweeping 
Program will resume August 3, 2020. 

• On August 3, 2020 citations will be issued to vehicles parked on 
streets during posted street sweeping times.  

• Residents should review the street sweeping signs posted at the 
entrance of neighborhoods to determine the street sweeping 
day to avoid fines. 

• Street sweeping improves the City by removing trash from the 
neighborhoods and prevents harmful pollutants from affecting 
downstream watersheds.  

• Cooperation is appreciated.  If residents have any questions, 
please contact the City at (951) 487-7330 or visit the City’s 
website for more street sweeping information at 
sanjacintoca.gov.



City’s Social Media Platforms

Social Media Platforms
• Facebook: @CityofSanJacintoCa

• Instagram: @CityofSanJacintoCa

• Twitter: @CitySanJacinto

• LinkedIn: City of San Jacinto

• NextDoor: City of San Jacinto

• eNews: In the Loop (email)



San Jacinto Live FB Stats

TYPE VIEWS REACH ENGAGEMENTS COMMENTS SHARES

SJ Live 51,697 109,675 26,562 670 398

189,002 Connections 
since going live on 

March 19, 2020



Resident Survey

The City of San Jacinto needs to hear from 
its residents to assist in attracting new retail 
and business.  Developers want to know 
that the City has a population that will 
support it.  By providing feedback, the City 
is able to use that to attract and prove to 
developers that our residents will support it 
coming to town.

Tara Magner has designed & coordinated 
the survey. Cynthia Espinosa is pushing out 
on social media platform.


